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Schottenstein Center 

 

Venue Personnel Contact Information 
Schottenstein Center 

555 Borror Drive 
Columbus, Ohio 43210 

 
 

 

 
Main Desk:   Phone   614.688.3939 

Fax   614.292.5067 

 

 
Administrative Staff: 

 
 General Manager Colin Thompson 614.688.8298 
      614.554.6648 – Cell 

      Thompson.439@osu.edu 
 

 Assoc. General Manager Scott Dickson  614.688.4915 
      Dickson.111@osu.edu 
 

 
     Dir. Of Booking Aaron Thomas 614.688.3252 

      567.674.4702 – Cell  
      Thomas.2480@osu.edu 
 

 Dir. of Ticketing Cait Schumann 614.246.3035 
      cschumann@BlueJackets.com 

  
  

  

 
Production Staff: 

 
  
 Production Manager Emily Jeu  614-292-9230 

     614-226-1984 – Cell 
     Jeu.5@osu.edu 
 

     Operations Coordinator Brad Thomas  614.688.3098 
     Thomas.889@osu.edu 
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Direction to the Venue 

 

 

 

From the North: 

I-270 to State Route 315 south 

315 south Exit Lane Ave. 

Turn left on Lane Ave. 
Turn left at Fred Taylor Drive – second stop light 

Entrance to loading dock is first driveway on the right 
 

From the South: 

I-71 north to 670 west 

670 west to State Route 315 north 

315 north to Lane Ave. exit 
Turn right on Lane Ave. 

Turn left at Fred Taylor Drive – first stop light 
Entrance to loading dock is first driveway on the right 

 

From the West: 

I-70 east to State Route 315 north 

315 north to Lane Ave. exit 
Turn right on Lane Ave. 

Turn left at Fred Taylor Drive – first stop light 
Entrance to loading dock is first driveway on the right 

 

From the East: 

I-70 west to State Route 315 north 
315 north to Lane Ave. exit 

Turn right on Lane Ave. 

Turn left at Fred Taylor Drive – first stop light 
Entrance to loading dock is first driveway on the right 

 
Call 614.688.5999 if you need further help with directions 
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Columbus Area Map 
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Schottenstein Center Site Map 
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Loading In & Out and Onsite Parking 
 

Our Loading dock is level with the arena floor with no ramps or obstruction.  
The covered area is climate controlled and utilizes an exhaust system with 

CO2 sensors to expel truck exhaust buildup. 
 

● 3 covered docks with levelers 

● 3 drive-in bays. One single 12’x14’ and one doublewide 24’x14’ 
opening with access to the arena floor. 

● 100’ to arena floor 

 

Parking is available for all vehicles in the service court, immediately located 
outside the loading dock and backstage area.  Shore power pedestals are 

available in the service court and the west parking lot (Grey One). 
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The ample space of our loading dock provides for quick load-in and load-out 

times while supporting large amounts of storage space for empty cases. 

 

 
Our arena floor is a smooth and level transition from the loading dock with 

ample room for the largest of productions.  
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Room Information 

 
Production Offices 

The building has two devoted Production Offices available with an inner 

connecting door.  Both are carpeted with phone, fax and data capabilities.  
In addition, we have a Media Room that makes for an excellent large office 

space, or meet-and-greet space with a separate inner-room. 

 

Star Dressing Rooms 

There are four Star Dressing Rooms.  All are fully carpeted and include high 
quality furniture and have private bathrooms and showers.  Each room is 

individually climate controlled and has cable, phone, fax, data and Clearcom 
capabilities.  Dressing rooms B & C connect with double French doors to 

provide more versatility and setup options.  All rooms also include smoke 
eaters which filter and recycle air in each room. 

 

Flex Rooms 

Four smaller rooms are available with phone and data capabilities across the 
hall from the Star Dressing Rooms.  They can be used for anything from 

costume storage to tuning rooms. 
 

Locker Rooms 

There are four large locker rooms.  These rooms can be converted into two 
larger rooms by removing the separating air walls.  

 

Crew Catering 

Located just off of the loading dock and across the hall from the production 
offices, our catering room seats 80 and is conveniently located close to the 

Tour Catering prep area. 
 

Laundry Facilities 

We have two washers and dryers in-house located adjacent to the loading 

dock and have additional hook-ups for one more washer and dryer.  
 

Data and Phone Lines 

There is a $100 per line fee for data and phone connections
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A typical Star Dressing Room. 

Furniture, plants and lighting fixtures can be provided in-house. 
 

 
Two of our four locker rooms with the air wall removed. 
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Crew catering seats 80 and includes dimmable lighting, big screen TV, ample 
power and plenty of room for touring personnel. 
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Production Equipment 
 
 

 
Stage 
We own and maintain a 60’x80’ stage deck and 16’x20’ wings manufactured 

by StageRight.  All stage decks are height adjustable from 48” to 72” and 

can be rolled into position after assembly. 

 
 

Barricade 
80’ of StageRight CC-500 crowd control barricade, with a large stock of 

Tensabarrier stanchions and bike rack. 

 

 
Mix Position 

20’x24’ StageRight risers, height adjustable from 12” to 24”. 

 
 

Follow Spots 
Eight Xenon 3K Gladiator III follow spots located in the grid.  One position 

located at each corner and a platform for 4 positions 270 ft. from down 
stage center.  Each spot location has a hardwired low voltage connection for 

Clearcom. 

 

 
Forklifts 

Three Hy-Tek fork lifts are available, one 5000lbs. and two 8000lbs.  Two 

operate on propane.  All forklifts have a maximum height of 184” and have 

side shifter.  Only OSHA certified forklift operators will be operating the 
forklifts in our facility. 

 
 

Scissor Lifts 

One JLG scissor lift is available with a maximum working height of 26’.   
 
 

 

If you have any questions about our equipment please contact the venue’s Production 

Manager at 614-292-9230 
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Technical Specifications 
 

Rigging 

Our rigging grid has a variety of different sized bays (See diagram for 
reference).  Distance from the concrete floor to the bottom of the low steel 

is 97’ and can accommodate the largest of productions.  Rigging is only 
permitted on the low steel. 

 
 

Pyrotechnics Permits 
Pyrotechnics must have approval at least 10 days prior to the event.  A 

permit must be acquired and all pyrotechnic productions must utilize a 
member of Hamburg Fireworks as the local shooter.  They can be contacted 

at (800) 310-2666.  Information on permit packets can be obtained from the 

Columbus Fire Department at (614)645-7641. 
 

 
House Sound 

Four speaker clusters are hung equally spaced around our central 
scoreboard.  The speaker clusters utilize 66 EAW enclosures and are 

powered by Crown amplifiers.  The audio is managed by the BSS London 

digital control system. 

 
 

House Lights 
Automated Logic console controls all televisions, emergency and 

architectural lights.  We also utilize a quartz house lighting system for 
special events which is fully dimmable. 

 
 

Video Production 

Triax, coax, audio and data lines are available on every level in a variety of 
locations for a fee.  All connections terminate in the broadcast room on the 

arena level adjacent to the loading dock.  Shore power is available outside of 
the video room in the service court for production trucks.  A fully digital, 

state-of-the-art video production studio with three cameras, slow motion 
and graphics is available for image magnification on our center hung four 

sided, high definition scoreboard or for transfer to tape and live broadcast. 
 

 
Intercom & Backstage Paging  
The venue utilizes a four channel Clearcom system with portable headsets 

and belt pack stations and seven wall stations, four located in the Star 

Dressing Rooms, one in Engineering and one in each of the double locker 
rooms in the Star Complex. 

 
For additional production capabilities please contact the facility’s Production Manager at 

614-292-9230 
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Electrical Specifications 

 
Stage Right – 60’ from stage 
Sound Y-Transformer 1 

● 1 – 400 amp, 3 phase (120-208V) 

● 1 – 200 amp, 3 phase (120-208V) 

Lights Y-Transformer 2 
● 3 – 400 amp, 3 phase (120-208V) 

● 2 – 100 amp, 3 phase (120-208V) 

 

Stage Left – 20’ from stage 
● 1 – 400 amp, 3 phase (120-208V) 

● 1 – 100 amp, 3 phase (120-208V) 

● 1 – 60 amp, 3 phase (120-208V) with twist lock connector 

 

Traveling Catering Prep Area 
● 2 – 100 amp, 3 phase (120-208V) 

 
Crew Catering 

● 1 – 30 amp, single phase with twist lock connector 

 

FOH/East End – 70’ downstage from mix position 
● 2 – 400 amp, 3 phase (120-208V) 

● 2 – 200 amp, 3 phase (120-208V) 

 

Bus/ Truck Parking area in Loading Dock #1 
● 1 – 400 amp, 3 phase (120-208V) – with bus box for 9 buses at this 

location 

● 2 – 200 amp, 3 phase (120-208V) – 1- has optional 100 amp Pin and 
Sleeve 

● 1 – 200 amp, 3 phase (120-208V) – tied in with standby power 

 

Alternate Parking Areas within Service Court  
● 3- 100 amp, 3 phase (120-208V) 

● 6 – 50 amp – specifically for busses 

● 7 – 20 amp – single phase 120V receptacles 

● 1 – 30 amp – single phase 120V receptacle- North Side Only 

 

Upper Parking Lot (Grey One) 
● 3 – 100 amp, 3 phase (120-208V) – Pin and Sleeve connector 

● 7 – 20 amp, single phase 120V receptacles 

● 3 – 50 amp 
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Hotels 
 

On/Near Campus 
 

Downtown Locations 
 

North Locations 
 

Marriott University Area 

3100 Olentangy River Road 

Columbus, Ohio 43202 USA 

1.7 miles, 5 min drive 

614-447-9777 

Courtyard by Marriott 
35 W Spring St 

Columbus, OH 43215 

4.19 miles, 7 min drive 

614-228-3200 

Hampton Inn & Suites 
3950 Lyman Drive 

Hilliard, OH 43026 

7.15 miles, 16 min drive 

614-334-1800 

 

The Blackwell 
2110 Tuttle Park Place 

Columbus, OH 43210 

1.08 miles, 3 min drive 

614-247-4000 

Doubletree Guest Suites 
50 S Front St 

Columbus, OH 43215 

4.50 miles, 8 min drive 

614-228-4600 

Crowne Plaza Columbus N. 
6500 Doubletree Ave. 

Columbus, OH 43229 

9.05 miles, 15 min drive 

614-885-1885 

 

Fairfield Inn & Suites 
3031 Olentangy River Rd 

Columbus, OH 43202 

1.45 miles, 3 min drive 

614-267-1111 

Red Roof Inn 
111 E Nationwide Blvd, 

Columbus, OH 43215 

4.55 miles, 7 min drive 

614-224-6539 

Hampton Inn 
3920 Tuller Road 

Dublin, OH 43017 

11.39 miles, 15 min drive 

614-889-0573 

 

Holiday Inn Suites 
3045 Olentangy River Rd 

Columbus, OH 43202 

1.5 miles, 3 min drive  

614-447-1212 

Hyatt Regency 
350 N High St 

Columbus, OH 43215 

4.62 miles, 7 min drive 

614-463-1234 

Cloverleaf Suites 
4130 Tuller Road 

Dublin, OH 43017 

11.46 miles, 15 min drive 

614-766-7762 

 

The Varsity Inn 
1445 Olentangy River Rd 

Columbus, OH 43212 

1.52 miles, 3 min drive 

614-291-2983 

Crowne Plaza Downtown 
33 East Nationwide Blvd 

Columbus, OH 43215 

4.68 miles, 8 min drive 

614-461-4100 

 

 

Hilton Garden Inn 
3232 Olentangy River Rd 

Columbus, OH 43202 

1.60 miles, 3 min drive 

614-263-7200 

 

Westin Hotels & Resorts 
310 S High St 

Columbus, OH 43215 

5.47 miles, 8 min drive 

614-228-3800 

 

 

Spring Hill Suites 
1421 Olentangy River Rd 

Columbus, OH 43212 

1.84 miles, 4 min drive 

614-297-9912 

 

  

 
 

 
 

 
 

 


